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INOJIOXKEHUE
O mKoabHO# ciy:x0e npUMHPEHHS

1. O6mmue mos10KeHNs

1.1. IllxoneHas cnyx6a mnpumuperns (ganee — Ciyx6a NPHMEPEHHS) SBISETCS
OOBCMHEHHEM yYalluXCs M MeJaroroB, AEHCTBYIOMEro B 06pa30BaTeIbHOM YUPEXKACHAH HA
OCHOBE JJOOPOBOJIBYECKUX YCHIHM 00ydaromuxcs.

1.2. Ciyx6a npuMupenus SBISETCS albTEPHATUBON APYTHM CIIOCO6aM pearupoBaHHMs Ha
CIIOPBI, KOH(IIMKTEI, MPOTHBONPABHOE NOBECHNUE MU IPABOHAPYIICHHS HECOBEPIICHHONETHHX.
Pesynbrarel paGotsl CiyOBl IPHMHPEHHS W HOCTHTHYTOE COIJIAIICHHE KOH(IUKTYIOHX
CTOPOH MOJDKHBI YYHTBHIBATBCS B Cllyyae BBIHECEHHS AIMHHHCTPATHBHOIO pEINEHHS IO
KOH(IUKTY WITH IpaBOHAPYIIEHHUIO.

1.3. IlpaBoBEIME OCHOBaMHE JesTeNbHOCTH Cilyk6bI IPUMHAPEHHUS SIBIISIOTCS:

- Koncturynus Poccuiickoit ®enepanmyn.
- @enepanbHbli 3ak0H oT 29.12.2012r. Ne 273 «O6 o6pasopanuu B Poccuiickoii

Oeneparumny.

- OenepanbHblii 3ak0H 0T 24.07.1998r. Ne 124 «O6 OCHOBHBIX rapaHTHSX HpaB peOEHKaA B

Poccntickoit ®enepanumy

- OenepanbHbli 3ak0H 0T 24.06.1999r. Ne 120 «O6 OCHOBAaX CHCTEMBI TPO(HIAKTHKH

Ge3HaI30PHOCTH U IIPaBOHAPYIIEHHH HECOBEPIICHHOTIETHHXY.

- Pacnopsxenue Ipasutenscrsa Poccuiickoit @enepanuu ot 07.09.2010 1. Ne 1507-p.
- Ilucemo MunuctepcTsa o6pasoBanus u Hayku Poccuitckoit ®enepamuu ot 18.11.2013

Ne BK-54/07zH.

- Ilpukas o6 yreepxnmenmu Ilonoxenuii «O cIyx6ax IpPHMHPEHAS ropoja

HogBoky3nemnka» Ne 1146 ot 21.11.2014.

- Hacrosmee [Tonoxenue.

2. Ileam 1 3a8a9M CJ1yKGbI IPAUMHpPEHHUS

2.1.Ilensro AesSTETbHOCTH CILy’KObl IPIMUPEHHNS SBISETCS:

2.1.1. pacmpoCTpaHEHHE CpeNy YYaluXcs, PONHUTENell W I1e[aroroB MUBHIM30BAHHBIX
dopM paspereHus KOHQIUKTOB;

2.1.2. momoms B paspemeHHH KOHGIMKTHEIX M KPUMHHAIBHBIX CHTyalyil HA OCHOBE
MIPUHIMIIOB BOCCTAHOBUTEIBHON MEIHALINY;

2.1.3. cHWXKEHHE KONMYECTBA aIMUHICTPATUBHOTO PEArMPOBAHHS Ha IPABOHAPYIICHHSL.

2.2.3aja9amu JEATENBHOCTH CILYXKOBI IPUMMPEHHUS SBISIOTCS:

22.1. mpoBeneHWEe NPUMMPHTENBHBIX NPOTPaMM (BOCCTAHOBHTEIBHEIX MeHAIHL,
KpYToB COOOIIECTBa, IKOIBHBIX B CeMeMHBIX KoH(bepeHHil 1 T.1.) VI YUaCTHHKOB KOH()IUKTOB
Y KPUMHHAJIBHBIX CUTYaIHH;

2.2.2. gopmupoBaHIe aNaNTUBHBIX U 3QQEKTHBHBIX CTPATETHit IOBEIECHHNS;

22.3. BrpaboTka KOMMYHHKATHBHBIX HABHIKOB ¥ YMEHHI paspelars KOH(QTAKTEI
MHPHBIM ITyTeM MEXIY y4aCTHUKaMH 00pa30BaTeIbHBIX OTHOIICHHUIA,



3. IlpHHOHUNEI AesATeLHOCTH CJIY3KOBI IPUMHpPEHHS

3.1.[lesaTenbHOCTE CoTy>KGBI HPAMUPCHHS OCHOBAHA Ha CIIEAYIOIIHX PYHITANAX:

3.1.1.npuHIMD MOOPOBOIBHOCTH, MPENIONATAlOIM  KaK H0OpOBONBHOE — y4acTHe
[IKONLHUKOB B OpraHM3aluu paGoThl coyXOBl, Tak H 06S3aTeNbHOE COTJIaCH€ CTOpPOH,
BOBJICYCHHBIX B KOH(IIUKT, HA y4acTHe B IPUMHEPHTETHHOMN IporpaMMme.

3.1.2.npunnun KOH(UIEHIHABHOCTH, IIpeAIIOaTafoNHiA 0053aTeNbCTBO  CITyXG6bI
IPUMUPCHHS. HE pasIialarh IIONYYEHHBIE B XOJe IporpaMM  CBEIECHUA. HcKmoueHue
COCTaBIIICT MHQPOPMALHS O BO3MOKHOM HAHECEHHH ymepba mus JKH3HH, 310pOBBS U
GesomacHocTH.

3.1.3.npuHnun  HeHTpansHOCTH, 3aNpeIAOIul  CIy0e NPHUMHEDEHHS PUHAMATH
CTOPOHY OIHOTO M3 YYaCTHHKOB KoH(umkTa. HeiiTpamsmocts IpeanonaraeT, 4yro ciyx6a
TIPUMADPEHHS HE BBIACHACT BOIPOC O BUHOBHOCTH HIIH HEBHHOBHOCTH TOH MITH HHOH CTOPOHEL, a
SABIICTCA  HE32BUCHMBIM MOCPENHHUKOM, TOMOTAFOIHM CTOpPOHaM CaMOCTOSITEILHO HalTH
pelreHue.

4. Ilopsinox dpopmupoBanus CJIyk0bI IPHMHpeHHAS

4.1. B nesrensroctu CiryxGe1 IPHUMHPEHHS IPUHUMAIOT YYaCTHE:

T CHCHHATUCTBI M megaroru  (TICHXONOT,  CONHAIbHBIA NI€Aaror,  IMKOJIBLHBIH
YHOITHOMOYCHHBIH II0 IpaBaM y4YacTHHKOB 0GpPa30BaTENBHOIO IPOLIECCa, YUHTENb-
TIPCAMETHHK, —IeNaror NONOJHHTENBHOTO 06pa3oBaHHs, YIOJTHOMOYEHHEIH [0
NPOGUNAaKTHKE NpaBOHAPYLICHHH W ApYTHe), SBIAIOIIMECS WICHAMH KOMHCCHH IO
YPCTYIMPOBAHHUIO CIIOPOB MEXAY YYAaCTHHKAMH 00pPa30BaTElbHEIX OTHOIIEHHH U
BIANCIOME OCHOBAMH KOH(IMKTONOIHH, NPONEAYpE METHAIUH W 3¢ dexTuBEEIM
croco6aM KOMMYHHKAIIHH,

T YdalHueci-BONOHTEPEl 8-11 KimaccoB, Blamelomue OCHOBAMM KOH(QJIMKTOJIOTHH,
>bdeKkTHBHEIME  croco6amu KOMMyHHKalMid  H  TpONeNype  IIpOBELEHHUS
IPYMUPHUTENBHBIX IPOrPaMM;

4.2. KypatopoM cmy:6Bl MOXET GbITE COLMANbHEIA IIENaror, INCHXOJOT HIM WHOM
TI€IArOTAECKMH PaGOTHHK IMIKOJEL, HA KOTOPOTO BO3JIATAIOTCS 005I3aHHOCTH 110 PYKOBOJCTBY
Ciyx00H MPHKa3oM JUPEKTOpA MIKOJIEL.

4.3. Kypatopom ciyx6s1 TIPUMHPCHUS MOXXET OBITh YeNOBEK, IpOLIeuIHil o0y4enue
OCHOBaM KOH()JIMKTOJIOTHH, IPOIENYPe METHALHH 1 3 GeXTHBHEIM criocoGam KOMMYHHKAIIUH.

4.4. Kyparop mKomsHO#M CIly:XOBI NIPUMHPEHHS COTIACYeT MIIaH paboTsl, mosydaer
KOHCYJILTATUBHOE COPOBOX/EHHE, CIACT aHATH3 paGoTHI CIyxO0Bbl 3a TOZ Kyparopy paifoHHOM
CIyXOBl HpUMHpeHHs, paGoTaromel Ha 6aze OCHTPA ICHXOJIOr0-MeIHUKO-COIHAILHOTO
COIIPOBOXKICHHS.

4.5. Bompock! WwieHCTBa B cmyx6e, TpeGoBaHmil Kk 00y9aroIuMcs, BXOASIMAM B COCTAB
CIyXOBI, U HHBIE BOIPOCHL, He PETIIAMCHTHPOBAHHBIE HAcTOSIMM I[looxenueM, MOTYT
OTPENENATHCS Y CTABOM, MIPHHUMAEMBIM CITY K601k IIPAMHUPEHUSA CaMOCTOSITENBHO.

4.6. Pomurenu marot cornacue Ha YHacTHe ICTeH B NeATENbHOCTH CILy)KObl IPHMUPEHHAS B
Ka9eCTBe BEAYIMX IPUMHUPHTENILHBIX BCTPEY (Mennaropos).

4.7. Pa3 B momyromme IIPOBOAATCS COBEIIAHHS MEXIY aIMHUHHCTpALHEed CITyx00if
TPUMHDPEHHSA 110 yIyYINCHHIO paGOTHI CIYXOBI ¥ ee B3aMMONEHCTBHS ¢ [IearoraMy ¢ ILejibo
IIPENOCTABICHUS BO3MOXKHOCTH yYacTHS B IIPUMHUPHUTENBHBIX BCTPe4ax GolblueMy umCITy
XKENAIOMuX.

4.8. Cmyx6a npumupeHus Mosxer BHOCHT Ha pacCMOTPEHHE aJMHUHHCTDALHH
IPENTIOKCHHS 10 CHUKEHHIO KOH(IMKTHOCTH B MIKOJIE.

5. OpraHusanus AesTe/IbHOCTH CJIYKObI IPUMHpPEHUS



5.1.Cnyx6e DNpPUMHpEHHS 10 COIMVIACOBAHMIO C  aJMMHHCTpAlHeld  IIKOJEI
IPEIOCTABIIACTCS IIOMEIICHHE LI COOPOB M IIPOBENCHUS IPHMUPHUTENBHBIX IIPOrPaMM, a TAKIKe
BO3MOXXHOCTB HCIIOJIb30BaTh MHBIE PECYPCHI IMIKOJBI — TaKKe, KaK 00OpyAOBaHHE, OPITEXHHKA,
KaHIeJSIPCKHUE IPUHAIEKHOCTH, CPEICTBA HH()OPMAIIHH B APYTHE.

5.2.JIOIKHOCTHBIE NIHMIA INKOJNBI OKA3bIBAIOT CIyO€ HPUMMpPEHHS COINCHCTBHE B
PacIpoCTpaHeHUH HHPOPMAIHHE O JEATENBHOCTH CITYXObI CPE/H NEAAroroB i 00y JaromMXCL.

5.3.Cmyx06a TpUMHPEHHMs HMEeT [paBO IMOJNB30BATECA YCIYyraMH IICHXOJIOTa,
COLMATBHOIO Ienarora U NPYruX CHEMUATHACTOB IIKOJHI (B CiIydae OTCYTCTBHS IICHXOJIOTa B
00pa30BaTeNbHOM OpraHW3alMM — IONb30BATHCS YCIYTaMH IICHXOJOTa IEHTPAa MCHXOJIOro-
MEJIMKO-COLIMANTBHOTO COIIPOBOXKICHHS).

5.4 AIMAHMCTpallMs IIKOJNBI O0ECHeYnBAaeT HEBMEMIATENBCTBO IODKHOCTHBIX  JIMII
IIKOJBI B IIPOIECC YPETYIUPOBaHHS KOH(IMKTA Ha IIepHon paboTBl ¢ 3TUM KOH(IMKTOM
CIy>KOBl IPUMUPEHNS, IPOBOIHUT C HEJaroraMi PasbSCHUTENBHYIO paGoTy, HAlpPaBICHHYIO Ha
opMupoBaHUE KOHCTPYKTHBHOTO OTHOIICHHS K AESTENEHOCTH CITYXKOBI IPHMHEDEHHL.

5.5.AIIMUHHCTpaMs. WIKOJBI CONEHCTBYET CIyXOe NPHMHUDEHMS B OpraHH3ALUHA
B3aUMOJCHUCTBYS C COMUATBHBIMHY CITyXKOaMH U JPYTEMH OPTraHH3alHsaMH.

5.6. Ciyx06a NIpUMHUpPEHHs PEKOMEHIYeT yJaCTHHKaM KOH(IMKTA Ha BpeMs MPOBEICHHS
IPONENyPEl MEAHAINK BO3AEPXKAThCs OT OOpallleHHil B BBINIECTOSIINE WHCTAHIMH, CPEACTBA
MaccoBOM HHQOPMAIINH W CyAeOHbIE OpraHbl

5.7.B cmy4ae, ecnu npuMHpHTENBEHAsA IPOrpaMMa IPOBOAMIACH IO (GAKTy, IO KOTOPOMY
BO30YX/IEHO YTOJIOBHOE JEN0, aAMUHUCTPALIHS IIKOJIbI MOYET XONaTalfCTBOBATh O IPHOGIEHNH
K MaTepHanaM Jena IPUMHPHUTEIRHOTO IOroBOpa, a TaKXKe HMHBIX JIOKYMEHTOB B KaueCTBE
MaTepHaoB, XapaKTePU3YIOIUX JIMYHOCTE OOBHHAEMOIO, IOATBEPIKAAIOIMX J0GPOBOILHOE
BO3MCILEHAE MMYIIECTBEHHOTO yIepba W WHBIE ACHCTBUSA, HANpaBICHHBIE HA 3ariaKABAHUE
Bpela, IPAYMHEHHOTO MIOTEPIIEBIIEMY.

6. Ilopsinox paboThI CTy:K0bI IPUMHPEHHAS

6.1. Cnyx6a mpuMHpeHHS MOXET IONyd4arh MH(pOpPMANUIO (MaTepHanbl) O CIIydasx
KOHQIMKTHOTO WM KPUMHHAIBHOTO XapaKTepa OT I€JaroroB, yYallWXcs, PYKOBOACTBA
00pa3oBaTeNIbHBIX OPraHU3aIMi U U3 HHBIX HCTOYHHKOB.

6.2. Ilo pesynprataM u3ydeHHs NOIyd4eHHOW uH(opmamwu (Marepmanos) CiryxGa
NPAMUPEHHS NPHHAMACT PEIICHHE O BO3MOXKHOCTH HIIH HEBO3MOXKHOCTH MPHMMPHUTEIBHOM
IpOrpaMMbl B KaXXJOM KOHKDETHOM ciy4ae. IIpm HEOOXOOMMOCTH O NpPUHATOM pEUICHHH
HH(QOPMHPYIOTCS JOJDKHOCTHBIE JIMIA IIKOJIBL.

6.3. Peanusauus mIpUMHPHUTENBHOM IPOrPaMMBI HAYMHAETCA TONBKO B CIIy4ae COITIACHS
KOH(JIMKTYIOIMX CTOPOH HA y4acTHe B Hell. ECiu OnMH U3 y4acTHHKOB KOH(IMKTA SBISETCS
HECOBEPIICHHOJIETHUM, TO IS IIPOBENCHUS IPOrpaMMbl HEOOXOAUMO NMACHBMEHHOE COTJIACHE MX
ponuTeNell MM 3aKOHHBIX TpPeACTaBUTENeH. B ciydae, eciu KOHQIMKTYIOIIEE CTOPOHBI He
mocturnu 10 Jet, mpuMUpHTENbHAs HPOTpaMMa HPOBOAMTCS C COTJIACHS M YJaCTHS B Heil
KJIACCHOT'O PYKOBOTUTEIIS.

6.4. I1eperoBOpEI C PONUTENAME ¥ JO/DKHOCTHBIMH JIMIIAMH TIPOBOIHUT KypaTop CiryxGsI
IIPUMUDPEHUS.

6.5. B cimyuae, eciu NpUMHpHTeIbHAS IPOrpaMMa IIAHAPYETCS Ha STAlle H03HAHUS MK
CIICACTBHSA, TO O €€ NPOBENCHHM CTaBUTCS B M3BECTHOCTh AIMHHHCTPALUS WIKOJEL U IIPH
HEOOXO/MMOCTH TMPOU3BOMMTCS COIIACOBAHME C COOTBETCTBYIOIIHMME OPraHAME BHYTPEHHUX
JelL.

6.6. IlpuMupuTenbHas MporpaMMa He MOXKET IIPOBOAUTECS IO (haKTaM [PABOHAPYIIEHH,
CBA33HHBIX C YINOTPEOJECHHEM HAPKOTHKOB M KpPallHMMM MpOSBICHHAMH JKECTOKOCTH. B
NOPHMHPUTENBHOM MpOorpaMMe€ HE MOTYT yd4acTBOBaTh JIAIA, KMEIOIIHE IICHXHYECKHE
3ab0seBaHuUs.

6.7. Cnyx6a TPUMHPEHHs CaMOCTOSTENBHO ONpENENSeT CPOKH M ITAIbI IIPOBENCHUS
IPOTPaMMEI B K&KIOM KOHKPETHOM CITydJae.



6.8. Ecu B xone IIPUMHPHUTEILHON IPOrpaMMBl KOH(IHKTYIOMHeE CTOPOHBI IIPHIILIH K
COTIAIICHHIO, NOCTHTHYTBIE PE3yIIBTATEI (HKCHPYIOTCS B IpHMHpHTENHHOM norosope. Ilpu
Heobxomumoctn  CryxGa IIPAMAPCHHS.  TEPENaeT KONHIO MPUMHPHUTENHHOLO JIOroBOpa
PYKOBOICTBY 06pa3oBaTeNbHOM Opranu3amuy.

6.9. Cyx6a mpumupenus OCYIICCTBIIIET KOHTPOJIb HAJ BBIIOJHEHHEM 00s3aTeNLCTB,
B3ATBIX Ha Ce0sl CTOPOHAME B IPHUMHPHTENTHHOM AOTOBOPE, HO HE HECET OTBETCTBEHHOCTH 33 MX
BolmonHeHKe. Ciyx0a MDOMOraeT CTOPOHAM OCO3HATE IPUYMHBI TPYTHOCTEH M MyTH uX
IIPEOIONICHHS.

6.10. Ilpu Heo6xomuMoCTH cnyx0a IpHMHpPEHHs CONEHCTBYET B MNpENOCTAaBICHUH
YHaCTHHKaMH IIPUMHEPHUTENTBHON MPOTpaMMBbI AOCTyIa K yClyraM IO COLMANBHOM peabHInTamum
H [ICHXOJIOTHYECKOM IIOMOIITH.

6.11. HesremsHOCTH CIIy’KOBl IPUMHUpEHHUs duxcupyercs B xypHamax m oT4eTax,
KOTOPEIC SBJIAIOTCS BHYTPEHHHMH JOKYMEHTAMH CITy OB

6.12. CmyxGa npuMupenus OPraHu3yeT  MpOBEACHHE MOHHTOPHHTA IIPOBENECHHBIX
[IpOTpaMM, IPOBENCHHUE CYNEPBU3UN CO CIENMATHCTAME Ha COOTBETCTBHE UX MAEATENHHOCTH
TIPHHIUIIAM BOCCTaHOBHUTENBHON MEIHAIWH.

7. 3aKII0YHTEIbHbIE [10JI0KEHHST

7.1.Hacrosmee momoxeHme BCTYNACT B CUITy C MOMEHTA YTBEP:KICHUS.

7.2.VI3MeHenus B HaCTOAIICE TIOJIOXKEHHE BHOCSTCS JAPEKTOPOM INKOJBI 110
TIPEVIOKEHHUIO CITy)KOBI IPUMUPEHHS WK OpraHoB MIKOJBbHOTO CaMOYIIPABIICHHS.



ITpumMupHTe/IBHBII 10TOBOP
Y4acTHUKA BOCCTaHOBHTEIBHON MPOrpaMMbl (MeIuamyHy, Kpyra cooOIIecTBa, IKOILHOM
KOH(EpEHIMH, CeMEHHOM KOH(EPEHITHH) B Jmie

TIPOBEITH IMYHYIO BCTPEUy, Ha KOTOPOX OGCYMUIN CHUTYAIHIO, COCTOSIIYIO B TOM, 4TO

H TIPULUTA K CIEAYIOIMM BBIBOAAM (IOTOBOPEHHOCTSM):

IIpoBEpUTE BBHIMONHEHHE YCIOBHH MOTOBOPA M YBEZOMIISTH BENyIEro 00 WX YCIENHOM
3aBEPIICHUU OyaeT

Betpeua i1 ananmuTHgeckoit Gecepl COCTORTCS (MecTo, nata, Bpems)

Yto65I B JaJbHEUIeM nogo0Hoe He IIOBTOPMJIOCH, MBI TOTOBOPUIIUCH CJIE€IaTh ClIeayroIee:

1. MBI oHMMaeM, YTO KOIHS JAHHOTO OTOBOPA MOXKET OBITH nepeaHa aqMUHUCTPAIHH
¥ JpyruM 3aMHTCPECOBAHHBIM B pelIeHMH jmuaM. O6cCyxmaBIneecsi Ha NPEMHPHTEIBHOMN
BCTPEYE BEAYIIUA HUKOMY COOOINAaTh He OyeT.

2. Ecmn 910 cornamenue He GymeT BHITONHEHO, a y Hac OCTaHyTCsI NMPOOJIEMEI, MBI
COTJIaCHBI BEPHYThCS Ha MEIAMALIHIO.

q)aMHJIHI/I, MMCHA U IIOANHUCH YUYaCTHHUKOB BCTpEYH. I[aTa




IIpumupurenbHbIii oroBop

Wmsi, bamunus, oTaecTBo yuacTHHKOB KOH(JUKTa (0OBHHAEMOT0)

Wms, pamunus, otaectBo CTOPOHBI KOH(IIHKTA (LOTepIIEBIIEro)

O6BHHEHHE IPENBABIEHO II0 CT. (B cmyyae KpEMUHAIBHOM CHTYyalluu)

Hata npaBonapymenus ( ClIy4ae KpUMHUHAIBHOM CHTyaIum)

Mzur JOT'OBOPHIINCE, UTO

IIpoBepaTs BeIONHEHHE yCTOBMIA AOTOBOPA H yBEAOMJIATE BeAylmX [IporpaMmer mpuMupeHus
00 ¥X yCIIEIITHOM 3aBepIIeHAH Oyner

Bosmemenwne ymep6a (Tpebyercs, me TpebyeTCst; BO3MOXKHO, HEBO3MOYKHO)

HanbRefimue namepenus:

Mer nocraBuimm Bompoc: «Kax caenath TaK, 9T00bI B OyyIeM 9TO He MOBTOPHIOCH?

YyacTHHKH BCTPEYH BBICKA3ajid 1o STOMY IIOBOY CIEOYIOIIEE:

YyacTHUKH IIPHUIILTH K BBIBOJY, 9T0 bibvs HU3MEHEHHUS
IIOBEJCHHUS TpebyeTcs mporpamMmMa peaGHIHTaIHH.

IIporpamma peaGunuTarnuu BKIOYaeT B cebst clenayroliee:

IIpoBepsTh BEIMONIHEHNE IPOTPaMMBI peabuHTAIY Oynmet

OpraHmauml JaNbHEHITHX BCTpEY:
YyacTHuKH AOT'OBOPHIINCE O HCO6XOI[I/IMOCTI/I JanbHEHIIEH BCTpEYH.

Honmucu yyactaukos BeTpeun: Hara:




